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GnuDialer/Dialer

Web site : http://sourceforge.net/projects/gnudialer/

GnuDialer is a complete predictive dialer for contact centers. Written in c++. It's a multi-process OOP.
GnuDialer supports inbound, outbound, blended, preview, and auto campaigns. The agent can dispo,
hangup, pause, conference and record calls.

Our contribution :

Voximal has forked the GnuDialer project to a more simple Dialer to generate automatic outgoing
calls campain. The Dialer use the Voximal VoiceXML application to interract with the called users. We
complete the mono process dialer by a FreePBX module to manage it from a web interface.

GitHub :
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